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Sr.No

Question

Option A

Option B

Option C

Option D

Provisional Ans.

Ecommerce & payment

FTE T FT T &

Credit/debit

by cash

by person

cashless card

In email & attachment =T

audio files

video files

pdf files

IUIE AT

Email  CC means
Courtesy Copy a9

Copy case

Cut copy

Courtesy
Copy

Cureent copy

Email ¥ message FT
TETd important
2l

Address

Subject

Attachment

Sender

Gmail password

T R AT |

Characters

Numbers

Black dots

ERRG AN

MS-Word 2019 # Left,
Right, Center 3ii¥ Justify
Tg Alignment % T#TZ gl

BEL

MS-Word 2019 &
Professionally design &
g4 Documents
Readymade formats 23
T g I Templates &7
STaT 2

Ms-word application

software &

F forg
SATT wTHE g

Presentation

Documentati

on

Database

Editing

Current Document & %=t
T H TEEET

Scroll bar

Formula bar

Quick Access

Tool bar

Status bar

10

T bar file 1
T FL0TAT 2

Status

Title

Home

Task

11

Lookup Functions %
Syntax & f& g€ Lookup
Value 7 Table Array %
fard = € Row & @ietT
grar i i i i Function

VLookup

HLookup

Lookup

wIE TR

12

Lookup Vector Column
HqAd Table FTag column
S & g€ Lookup Value
_ #remrE

search

delete

match

update




Sr.No
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Option B

Option C

Option D

Provisional Ans.

13

517 ¥ 4F g Lookup Value
F value #t
position F&T grdT § T
Match Type (0) f&=T ST
2l

Smaller

Exact

Half

Greater

14

517 &% 4F g Lookup Value
# aroraT SEy

value # position g1 gret
& a9 Match Type (1) fa=m
STaT 2

Smaller

Exact

Half

Greater

15

Match Type g

Function T numeric form

2l

Position

Match

Catch

Watch

16

Chart % Background T
__ #mad

Chart Grid

Legend Area

Chart Area

Plot Grid

17

AT Si¥ T AR
SR T FAT T B2

ST Tl §

Picture

Word Art

Chart

18

PowerPoint &, STt
"Photo album" ¥ option
# ferar 2

Insert

design

transition

ERRGFAN

19

PowerPoint #, st
"Photo album" option #Fgr
ffrearg ?

Insert menu

design menu

transition

v A

20

PowerPoint &, =7 & &
FITAT process THT & dT8
T slide display F%AT 2?2

Slide show

design

picture show

transition

21

g UF 3% SH T B, AT
IAZ FATHHAL % ST 3G TR
2l

EE 7T

IUIE AT

22

E-mail =217 file <ft 5T
TRT & i R v o
TR B

23

Trash ¥ delete % gu
email FLAT

AT 2

Recover

Delete

A % B ST

ST HTE TET

24

Delete & gu email, trash
A=y & arfoe 72t fore s
qFA

25

email ¥ signature add AT

AR 2




